
Blocks 1 through 9. Enter all information. Home address = physical address; Military duty address = mailing address; 
Home telephone = home or cell phone number; Amount claimed = total amount claimed from DD Form(s) 1844. 

Part II will be completed by the local military claims office.

IMPORTANT!!!
If submitting DD Form 1842 on-line with the transportation service provider, it must be submitted within 9 months of 
delivery.
If submitting DD Form 1842 on-line or in-person with a military claims office, it must be delivered within 2 years of 
delivery.

Block 10: This block may be overprinted by the local military claims office with specific information pertaining to the 
type of claim you are filing, and if so, just complete the missing information.  If not overprinted, you must list the specific 
circumstances pertaining to your damage or loss of property (who, what, where, when & how).

Blocks 11 through 15. Check 
“Yes” or “No” for each. 

Read Block 16; sign (spouse with power-of-attorney) Block 17; and date Block 18.

Unless HHG/HB/POV shipment, you must file a claim with your insurance first.


